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1. flyHxr 2.2. pasgena 2 <I{enu vI Br4llbr AetTenbHoCTI4)) I',I3IIox{I',Irb B

peAaKIII{U:
<<2.2.

cJIeAyroIIII{e
An_fl AocTr{meHr4r yKa3aHHbrx qenefi vupex4eHl4e OCyqecTBJIteT

ocHoBHbre BI4AbI AeflTeJIbHOCTII :

Ar4ooepeHrlr{poBannHfi yqer o6parunutlxcfl, IpaxAaH ("* 3aKoHHbIX

[pe.{cTaBlaielrefi), Hy)KAaloqr4xcfl. B coquanrHofi rloAAepxffie, onpeAeneHl4e

nio6xolnMbrx rarvr Sopvr TIoMoIIIIa lI rreprroAllqHocTl'I ee [peAocTaBJIeHLIt' rlyreM

B3ar{Moaeitc'tr.vfl, c rocyAapcrBeHHbIMI{' MVHI{UIIIIAJIbHbIMII

HefocyAapcTBeHHbIMlI opraHaMn, opIaHLI3aIIlItMI{ Vr yqpexAeHvlfl]xl{kr

(sgpanooxpaiHeilv'^, o6pasonaHl4.l' MLIrpaUI4oHHofi cnyx6rr, cnyx6sr 3aHtTocTII II

apyrux), a TaKxre c o6qecrseHHbIMI'I 14 penI4fIIO3HbIMlI OpfaHII3aIryrflMLI V

o6reAune r1vflrlrvr (eerepanon, I4HBaJII{ASB, KSMI'ITSTaMI4 O6qecrsa Kpacnoro

Kpecra, accoUIIaII ufl: lr4 MHoroAeTHbIX' HenoJIHbIx cevefi lr TaK Aanee)'

cy6rerravru cr4creMbr rpoounaKrnKu 6esHaAgopHocTl{ vI 6ecupu:opHocTlI

HecoBepIxeHHoJIeTHI4X,[puBneqeHl4evlIxKpeIIIeHI4IoBoIIpocoBoKa3aHII.fl
aoq"-i"ofi noAAepxmr4 HaceneHr4ro r{ Koopl.unar\w rrx AeflTeJIbHocrI'I B paMKax

MexBe.[oMcTBeHHOrO B3aLrMoAeircrF,ufl, IIpII opIaHLI3aIIUtl co{IIaJIbHOIO

o 6cnyxu Banvrr. lr coqualbHoro coilp oB ox{I enla.s';

rrpr{3HaHr{e lpaxcAaH Hyx{Aa}olllvMr4afl. B COIII4UuIbHOM O6CnyxuBa1g.vllzt 14

cocTaBJIe|v1e?IHALIBI4Ay[UIbHbIX[pofpaMMIIpeAocTaBJIeHI{'coq[a[bHblxycnyl;
oKa3aHVe|paNCAaHaM,[pu3HaHHbIMHyxqaloqvMrcflBcoIII{anbHoM

o6cnyxuBa:avrvr) corlr4aJrbHo-6rrronrrx, coqlIaJIbHO-MeAIIIIII4HCKI4X' COqLIanbHo-

[cLIxoJIofI{IIecKHX, coul{anbHo-IleAaroruqecKllx, CoqLIaJIbHo-IIpaBoBbIX,

corlr{iurbHo-TpyAoBblx ycnyr, cpoqHblx coIII4aJIbHbIX ycJIyI' B 3aBI4CIIMOCTpI OT I',IX

vrn1r4Brrqyalrb H o fr HyxA ae M o crl4 ;

oKa3aHI{eAeTflM-I4HBaIIyInaM'AeT'MvIIIoApocTKaMcofpaHI,IqeHHbIMII
Bo3Mo)KHocT.ttMI,I 3AopoBb.', B Bo3pacTe oT poXAeHI{fl Ao 18 JI.T' I4I{BaJII{AaM'

rcnanraorarlr4poBaHHbrx KOMITJIeKCHbIX ycnyf IIo CoquanbHo-6ntonofi, coIII4aJIbHO-

MeAr'rIr4HCrOfi, coqrraJrbHo-,,clIXoJIOrUUeCrofi' c.III4ZLII'HO-IleAafotuuecrcofi,

corIr4zurbHO-TpyAOB Ofi, pea6unr4TarlL4t4 u a1utturaTlr4vr I4 ycnyt B IIeJI-IX IIOBbITUeHLIS

KOMMyHrrKarr4BHOfO rroreHuvana B rronycraIII4OHapHbIX ycnoBusx tut6o Ha AoMy B

IIepuoA, ycTaHoBnennrrfi MeAI4KO-ICUXOJIOIO-IleAarorvqeCKI4M KOHCIIJII{yMOM

yqpexAeHufl vI c KpaTHoCTbIO, oupe,qenennOfi vIHILIBkIilyanrnOfi npOrpaunOfi

rrpeAocTaBJreHI'IrI CoqrranbHbrx ycnyr ;

yiracrr4e e pa6ore uo upooraJraKTrrKe colll4uulbHoro ne6narolonyqus' cevefi'

v Aerefi B paMKaX MeIKBeAOMCTBeHHOTO B3alIMoAeitcrB.ufl' IIpU opIaHI{3aqI4kI

c oqu iurbHoro o 6 cny)Kr{B aHr{ fl, 14 c oI\vaJIbHOIO C Onp oB oxt AeH.Idfl;

BHeApeHr{e B rrpaKT}rKy HoBbIX sopt v MeTOAOB COUUaJIbHOfo

O6CnyxuBA;nvlfl. B 3aBI4cIIMOCTII OT XapaKTepa Hy)I(AaeMOCTI4 HaCeIIeHIIfl B

corlr{aJrbHofi noAAepxffi e rr MecTHbIx coql{aJIbHO-3KOHOM?IqecKIIx ycnonufr ;

oKa3aHI4eA0IIOJIHI4TeJIbHbIXIIJIaTHbIXycJlyrHaceneHl{rc.
flpu yupex4euuu MOX{er co3AaBarbcf rlorerll4TenScrufi coBer B

c o oTB eTC TBr4vr c floloxeHr{eM, p asp a6 oraHHbIM Y'rp eAureJl eM. )) .

+-:



P
2. A6saqu ABa v rpr4 rryHKra

yqpex{AeHrreM) zcKnroqr4Tb.
4.1. pa3lena 4 <ynpanleHr4e

3. {ouonnurb rryHKr 4.1. a6saueM BropbrM cneAyroulero coAepxaHrrf,:
<<Hagna'reHlae Ha AoDKHocrb pyKoBorr4Terrfl., a TaK)Ke 3aKJrroqeH'e,

LI3MeHeHI4e Lr [peKpalqeHue TpyAoBoro AoroBopa c HrrM, ocyqecrBJr_fler
paclopf,rl{TeJrbHblM AoKyMeHToM Yupe4rzrenr rro cornacoBaHr{ro c Brrrle-
fy6epuarbporra Epxscxofi o6tacru nnr4 3aMecrr{reneM fy6epuaropa Epxucrofio6nacru, KoopAkIHI'IpyroxII4M re.rrreJrbHocrb Y.rpegrnr 

"*,- ^ 3aMecrr{TeJreM
f y6 epuarop a Epxncxofi o 6 r,acru, B o3rJraB Jr.fl ro rqLr M auMvtlvrcTp ar.{urc f y6 epuarop a
Epxncr<ofi o 6 tacru u flp anureJrb crB a Epxucxofi o 6nacrr.r. >>.

4' flynxr 4.3. pazgera 4 <vupanneHve yqpexAeH'eM) r43Jroxflrrb B
peAaKrlr4rr:

<<4.3 . Pynono4zreJrb Vvpex4euzx:
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4eficrnyer 6es AoBepeHHocrt4 or r4MeHr' yupex4eHrzx,
r.r'Tepechr B opraHax rocyAapcrnennofi Brra}Trr r Mecr'ofo
KOMMepqe cKLr X II HeKOMMepqe cKr4 x opraHLr3 a r\Lrflx;

pacllopffKaercfi IlMynIecrBoM Vvpex4eHzx B coorBercrBLrv c
4eft crnyroqr4M 3aKOHOAarenbcrBoM rr Hacro.{u{krM ycraBoM;

fro coDracoBaHr4K) C vupeEr4reneM orrpeAenrer crpyKrypy yqpexAeHrz.f,,
Ha3HaqaeT Ha Aonx(HocTb, tlpeKpaUaeT TpyAoBbre AoIoBopbI c 3aMecTrrTeJreM
pyKoBoAlITeJIf,' rJraBHbIM 6yxranrepoM ToJrbKo rro conracoBaHr4ro c Vvpe4zreJreM,

:::.::,Tyj 
u"T:fl_6,:pHalopa Epxucxofi oltaww vnvr 3aMecrLrreJr.,r ly6rp"aropu

[peAcTaBJr.rreT efo
caMoylpaBrreHvrfl.,

Epxncrofi o6tacrn"rrPznuKur4 ouJracrr4' KoopAl4Hr4pylou{ero Ae.[TenbHocTb AerrapTaMeHTa(yupanneHus);14 3aMecrureIrfl fy6epnaropa Epxucr<ofi o6nacru,Bo3uraBJrrroqero

Y::::.'paIII4Io fy6epnaropa Fpxucrcofi o6tacru w flpavureJrbcrBa Epxucr<ofio6tacru;
rlo corJlacoBaHllro c Yvpe4ureneM yrBep)KAaer rrrraTuoe pacrrkrcaHr4e u

rroJrox(eH wx o $uiluaJrax u np eAcraB rrreJrb cTB ax v vp exgenzx ;B YCTAHOBNEHHOM 4EfiCTTYTOUIITM 3AKOHOAATEJIbCTBOM IIOP.AKC
ocyulecrBJl'fier rIpLIeM Ha pa6ory Lr yBonbHeHae pa6ornzrcoe yvpex4enzx,
yrB eplrAaer AoDKHocrHbre zncrpyr<qzi ;

Lr3AaeT [pr4Ka3hl vr Aaer yKaga:F'iufr, olxsare[buble Anr Bcex pa6oruzrcon
VvpeN4euzr;

peruaeT Borlpocbl orrJrarbr rpyha pa6oruzr<on Y.rpexlrenufl B coorBeTeTBuLr
c 4efi crnyroqr.rM 3 aKoHoAareJrbcrB oM :

flBrrfler cfl. paclop-[Ar4TeJreM sUUaHCOn, I4Me er npaB o ueprofi [oArril cu;opraHu3yer oyxranrepcxuit yr{er u orqerHocrb, KoHTponb SuuaHcono-xossfi creennofi Ae.flTenbH o crr4;
o6ecne'rzBaer pacxoAoB anvre 6roANersbrx kr sHe6rcrxerHbrx cpeAcrB rro

IIeneB oMy Ha3HaqeHurrc B c o orB erc rBur4 c geficrnyroxlr4M 3 aKoHoAaTenb crB oM ;olpeAen'fler uorpe6nocG, lpao6peraer u pacnpeAeJurer BbrAeJregHbre
MarepuanbHbre pecypbrr;

B IPEACNAX CSOEfi KOMIIETEHIIIII4 HCCET OTBETCTBEHHOCTb
3 auII4TbI cs eAeHuft , c o cTaB Jr.f, ro ulrrx ro cyA ap cTB eHHyro t airuy ;

3a opraHu3arlurc



B yCTaHOBneHHOM AeftcTByIOqI,IM 3aKOHOAaTeJIbCTBOM IIOp.flAKe

o6ecue.ruBaer cocraBJreHr.re rr [peAcraBJIeHLIe ncefi neo6xo4llnrofi untpopMallnn r{

Ao KyM e HT ar1ivrpr, cBt3 aHH o it c Ae xr e.Irb H o crb ro Vup ex4 enur ;

ocyqecrBJr.fler r{Hbre noJrHoMoqut B coorBercrBvrr4 c 4eficrnyroull4M
3AKOHO,IIATEJIbCTBOM. ).

5. floguyHxr 6.2.2. nynxra 6.2. <OrAereru4e cpotlHoro colll4arlbHoro

o6clyxnBa*r4fi. LT KoncynbrarraeHofi TIoMoIIID) pa3Aena 6 <CrpymypHble

rroAp a3A e JteH.vrfl , yqp ex(A e llklfl>> I{3 JI OXfl{Tb B p eA aKIII{I{ :

<<6 .2 .2 . OcnosHrre Mep o rrp wtrvrfl, np oB oA?IMrre OrAen eHI4eM :

o$opvrneHr{e [aKeroB AoKyMeHToB, rrpoBegeur,Ie neo6xoA]IMbIX pacqeroB no

Ha3HaqeHuro rocyAapcrseHHofi coqnanrsofi rIoMoIrII4, B T.q. Ha ocHoBaHI4H

coquiurbHoro KoHTpaKTa, rroMorrlr4 B cB-43I4 c rpyAHoft xnsHeHnofi cnrya:llueit, c
rasusurcaquefi )Kr4Jrbr, KoMrreHcarlrlrr pacxoAoB rlo sy6oupore3l{poBaHuro

perr4oHanbHblM JlbroTofl0nyqarenf M ;

[poBe.4eHue pacqeToB l.nfl BbrAaqv cupaBoK, noATBepxcAauql4x cTaTyc

ua-noo6ecne.reHHofi ceMbr{, B ToM trl4cne Ha nonyqeHlle coIII4zL[bHofr crnuer^I.nrr;

BbrxoAbr B ceMbr{ AJrfl cocraBJreHr4r aKToB Marepl{anrso-6rrronux ycnonzft

rrpo)Kr4BaHvlfi, rpax.IiaH, B ToM qr4cJle colpoBolcAeHHe 3aKIIOqeHHbIX COqnaIIbHbIX

KOHTpaKTOB;

BpyqeHr,re nepcoHuurbHbrx rro3ApaBnennit, o6cneAosankre pa3nuqHblx

Kareropl4fi n Ilel.sx MoH?ITopr4Hra Ha rlpeAMer HyxAaeMocrkt;

rrpr{3HaHLre rpaxAaH Hy)KAaroqvrur4cs. B coIILIuuIbHoM o6cnyNuBanvrvr kr

cocraBJrenkre krn4r4Br4AyaJrbHofi nporpaMMbl rIpeAocraBJIeHI{t coIIIiIaJIbHbIX ycrlyr;

$opuupoBaHrae 6arrxa HaryparrbHbrx BI{AoB rIoMoIrIn v BbrAeJIeHue

HylKgaroqr1Mcfl. oAe)KAbr, o6ynz, [poAyKToB rtr4Tanvrfl, vr Apyrl4x rlpeAMeroB

nepnofi ueo6xoAI,tMocrrr ;

KOHCyJIbrI4pOBaHrre. ). 
.

6. Ilyurr 6.3. <<Or.4eneuue AHeBHoro npe6brBanufl. u pea6uttrrralll4l4))

pa3qerra 6 <CrpyrrypHbre rroApa3AeJreHr.Ifl yqpexqeHlr-tD) I{aJroxil{Tb B peAaKIIuu:

(6.3.1. OrAenenve' AHeBHoro npe6ueaHux 14 pea6utmrar1;ukr (4alee

OrAeneuze) npe4ua3HaqeHo Ans oKa3anut Heo6xoAuMoro fpax(AaHaM KoMnJIeKca

cour4urJrbHbrx ycnyr B nonycraquoHapnofi Soprrae coquanbHoro o6cnyxuBanvfl
(coqraanruo-6rrronux, coqnaJrbHo-MeAr4lll4HcKrrx, coquarlbHo-flcllxoJlorullecKl4x,
corlr{zlJrbHo-ueAaroFr4qecKlrx, coqrranbHo-TpyAoBbrx, coqLlanbHo-npaBoBbrx,

ycJryru B rlenflx noBbrrrreHrr{ KoMMyHI4Karr{BHoro noreHllrraJla nonyrarenefi
coqualrbHbrx ycnyr, kIMeIoqI4x olpaHvrleH-ufl xfl43HeAetTeJIbHOCTlI, B TOM tII{CJre

Aerefi-zsnanra,4on), BKJrroqar opraHul3alll4ro I4x orAbIXa, yqacrl,Ie n nocunrnofr
rpy4on ofi AerrenbHo crrr r4 rr o.{Aep }Kalntrs. aKTI{BHoro o 6p as a x(H3HI4.

6 .3 .2. O cnosHrrMl{ 3 a.Ilaqauu OrAe nrenufl. -fl BJl.grorct :

- BbrrBJIeHI4e U yqer rpDKAaH Hyx{Aaroqvxcs, B ycnyfax orAeneHufl;

- onpeAenpnr,re KoHKperHnx $opir,r noMorrln rpalKAauaM, Hy)KAarouI,IMc-n B

corll{ztrrbHonl o6cny>KvrBanvrv, IIcxoAr I43 cocTo.flll.vlr. Vrl' 3AOpOBbt, BO3MOXHOCTI{ K

c au o o 6 cn y >KvrB anvrlo I{ M ar ep Ir €ulb H o - 6 srr o n oro rr o n ox eHI{r ;



- oK€BaHrae Heo6xoAI{MbIX rpa}KAaHaM coqrraJrbHo-6rrronrrx, coquanbHo-
MQAI{IIHHCKI{X, COIUaJIbHO-IICIIXOJIO|I/III€CKIIIX, COIII4aJIbHO-neAafOfLIrIeCKIIIX,

corlr{€urbHo-TpyAoBbrx, coqprErJrbHo-rrpaBoBbrx, ycJryf B qenrx rroBbrrrreHlrt
KOMMyHTAKaTTABHOTO nOTeHrIr4aJra [OnyqaTenefi CorlrrzrJrbHbrx ycJryf, r.rMeroqrx
orpaHuqeHr{s }or3HeAesTenbHocTr4, B ToM qr{cJre AeTefi -r4HB€IJrLrAoB ;

- BHeApeHI,Ie B npaKTprKy HoBbIX Ia 6oree eQQerruBHbrx Qoprnr corlr4€LrrbHoro

o6cnyxu Banvrfl. HaceJreHl{.f, ;
- rrpuBneqeHl{e pa3Il{qHbrx focyAapcTBeHHbrx, MyHr{rILln€LIrbHbrx opfaHoB,

BonoHTepcKutx oprannsaqnft u o6rqecrneHHbrx o6re4nneHnfi K perueHnro
BorrpocoB colluaJrbHofi uoruoqlr rpaxAaHaM.

6.3.3. CoqzanrHoe o6cryxr.rBaHue rpa)KAaH, B ToM rrlrcJre .qerefi-ptrB€urr4AoB
s OrAereHHH ocyrqecrBrserc{ nyreM npeAocraBJreHr{s LrM coqrrairrno-6nroBbrx,
coqu€IJrbHo-MeArrquHcKr{x, coquaJlbHo-ncuxoJrorltqecKI4x, coquatrbHo-
neAaIorI{qecKLIX, coIII4€uIbHO-TpyAOBbrX, COqrr€rJrbHO-[paBOBbrX, yoJryf B rleJrf,x
rroBbrlrreHl{f, KoMMyHLrKarLrBHoro rroreHrlrr€IJra [onfrarerefi corln€IJrbHbrx ycnyr,
I{MeIOIU{X OrpaHrueHI{S )KLr3HeAerTeJrbHOCTr.I, B TOM qrrCJre Aerefi-nHBarrLrAOB,
BXOA.f,ITIUX B lepeqeHb IapaHTI,IpOBaHHbrX TOCyAapCTBOM COqUaJrbHbrX ycnyr.
Vcrryru HanpaBJIeHbI Ha noAAepxauze y qeroBeKa coxpanrrBrrrr{xcs HaBbrKoB,

cta6nnngallllo Lr yJIyrlIeHLIe ero cocro.f,Hr{f, a raKxe cHlDKeHrre (no
Bo3Mox(Hocru) orprrrlarenrHofi AuHaMr{Kr{.

6.3.4. CoqnamHoe o6cnyxnBaHlIe noryrarenefi coqv€urbHbrx ycJryr
ocyulecrBJlf,ercg rcax 6ecuJrarHo, a raK)r(e Ha ycJroBngx qacrz.rHofi ulu nonHofi
orlnarbl B coorBercrBllrl c 3aKoHoAareJrbcrBoM Poccuficnofi (Degepaquu vr

EpxHcnofi o6racrn.
6.3.5. B Or4eneHllu KpoMe rapaHTldpoBaHHbrx rocyAapcrBoM corlpr€lJrbHbrx

ycJlyr, rpax(AaHaM MoryT npeAocTaBJrrTbcfl AorronHr4TeJrbHbre rrJraTHbre

coqrlallbHbre ycnyru. flepe.reHb AorroJrHlrreJrbHbrx nJrarHbrx coquarrbubrx ycnyr
parpa6arhrBaercf, LI yrBepxAaerct Vvpex4eHrreM coqrraJrbHoro o6clyxLrBaHufl.
,{ouolHIareJlbHble lrnarHble coqu€urbHbre ycnyru B orAeJreHr4{x AHeBHoro
npe6rraanns, u pea6nnnta\uu MoryT [peAocraBJrrrbcr B nepnoA o6cnyxrEBaHn-rr
rrocTof,HHo Lr B pa3oBoM [opf,AKe.

6.3.6.llonyrareJrr{ corlkr€rnbHbrx ycnyr nocerlarcT ueHTp He MeHee 2-3 pa: n
HeAeJIIo c noHeAeJIbHrIKa rlo ruITHLrrIy, n cocraBe $oprraupyeMbrx Fpynn, or 2 4o 3

lpyIIII oAHoBpeMeHHo o6clyxuBaeMblx B orAeneHur{. KoluqecrBo lpax(AaH B

o4nofi rpynre Anr 3aHrrufi uoxer BapblrpoBarbcr or 3-5 .qo 10-15 .reroser.
cpeApr nnq oAHoro Bo3pacra (nnqafpynnu Qoprr,rupyrorct

TpyAocnoco6noro Bo3pacra c orpaHr.rrreHr.rrMr,r n cauoo6cJryxrlrBaHun, rrox(r{Jrbre
crapllle lpyAocnoco6noro Bo3pacra co crapuecrcoft acrenzefi co cHLrlKeHueM

QynrqnoHprpoBaHrrf, , Aerrr-r{Hnarra4u) uo o4Hofi u3 BeAyrqlx npo6rervr :

- rpaxAarre c ceHcopHbrMlr HapyrxeHuflMu;
- MaJroMo6zlrurre rpaxAaHe;
- lpDKAaHe c MeHTaJIbHbIMr4 HapyrrreHunMr4 (n roM rrr{cJre: c

HeBponoIIftrIecKI4MI4 ga6OJlesaHvrflMln, c BO3paCT- aCCOqUUpOBaHHbrMr{
KOTHIITLIBHbIMLI HapyUIeHVIfl:[f.V\ C IICI{XI{aTpI4IIeCKIIMI,I ga6OIeSaHLrrMLI Lr T.A.);
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